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Tiffany Wheeler-Thompson 

Parent to Parent Coordinator 

Human Services 

PO Box 5000 Coupeville, WA 98239 

t.wheeler-thompson@islandcountywa.gov                 

(360)632-7539 (call or text) 

Want to Stay Up-To-Date on Events, Articles, Research? 

 Sign up for our Newsletter mailing.  There is a newsletter every month.  The 

quarterly newsletter is packed with resources (local, state and federal), events, and 

up to date research/articles. The monthly newsletter is events and tips.  Our Face-

book page it updated almost daily with   articles, events and tips on raising a child 

with special needs or supporting an adult with special needs.  

Tiffany Wheeler-Thompson, Parent to Parent Coordinator                                                    

(360)632-7539  t.wheeler-thompson@islandcountywa.gov                                                        

https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx   
https://www.facebook.com/islandcountyparent2parent/              

Mission: We walk alongside those 

parenting children with developmental 

disabilities and/or special health care 

needs, connecting them with peer sup-

port and information so they can take 

the next step. 

Vision: All families of children with                   

developmental disabilities and/or spe-

cial health care needs deserve                                    

encouragement, inclusion and                          

meaningful connections that support 

family well-being. 

 

Parent to Parent No Cost Services: 

Support 

Resources 

Newsletters 

Support Meetings 

Educational Workshops 

Social/Recreational Events 

Presentations in our Community 

Call/Text Tiffany (360)632-7539 

Please let us know if you find an error, something out-of-date or want to add a 

resources. We do our best to keep it current. Updated March 2022 

Island County Disability/Special Needs  Resource Guide, Autism Spectrum             

Resource Guide, Behavioral Health Directory and Island County Transition: 

School Age to Adulthood guides are available on our website.   

м 

Island County                      

Disability                       

Resource Guide  

Resources, information and support for families in 

Island County, Statewide and throughout the region. 

https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx
https://www.facebook.com/islandcountyparent2parent/
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They say òIt Takes A Villageó, but in our case,  

òIt Takes Two Islandsó 

Navigating various complex systems can be        

overwhelming at times.  Another way of  saying  

òYou Donõt Know, What You Donõt Knowó.  This 

guide can help you and your family on your journey.   

 

We provide a comprehensive list of  resources for families 

with special needs/disabilities in 

Island County and in our region.  

Information on  resources,                        

opportunities & support in our 

community.                                                       

This Guide offers you choices, access, diversity, promote 

inclusion and supports available.  If  you have questions, 

please contact Tiffany Wheeler-Thompson with Island 

County Parent to Parent Program.  . 

For an online/printable version of this guide, visit our website at                                 

https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx 

The website has archived newsletters as well as our resource guides 

for Disabilities, Behavioral Health and Autism. 

Island County Autism Spectrum Disorder Resource Website                   

Autism Partnership of Island County presents an Island County 

ASD website of resources for families. Have a concern? Need a 

screening? Need resources? Need support?                                       

https://www.pilotace.org/                             
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Therapies (OT, SLP, PT é.ééééééééééééééé      16 

Transportationééééé.ééééééééééééééé       17   

Visionééééééééééééééééééééééé..         20-21 

Washington State Assistance (DSHS/DDA)...éééééééé     6-7 

Websites, Facebook Pages & Various Resources ééééé....       30-31 

Local County Developmental Disabilities Programs (Skagit, Snohomish, 

etc.) offer resource guides as well.  Seattle Childrenõs Hospital offers  

webinars, toolkits and resources. We do our best to keep this guide up to 

date. Always call to check days and times. Services should not be                          

considered an endorsement from Island County Government.      

 

The Arc of Washington and Island County Developmental Disabilities are 

the Sponsoring agencies for the Island County Parent to Parent Program.   

 

Tiffany Wheeler-Thompson, Island County Coordinator                                              

t.wheeler-thompson@islandcountywa.gov                                                                         

or call/text (360)632-7539  
Resource Guides available on the Parent to Parent website: 

¶ Island County Disability Resource Guide 

¶ Island County Autism Spectrum Disorder Resource Guide 

¶ Island County Behavioral Health Resource Guide 

¶ Transition Services & Resources in Island County: School age to 

Adulthood. 2 versions available Quick Guide & In-Depth 

 www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx   

 

Island County Autism Spectrum Disorder Resource                 

Website  

Autism Partnership of Island County presents an Island County 

ASD website of resources for families. Have a concern? Need a screening? Need 

resources? Need support?   https://www.pilotace.org/            

 

https://www.islandcountywa.gov/Humanservices/Pages/Parent-to-Parent.aspx
https://www.pilotace.org/
https://www.pilotace.org/
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Understanding the Bigger Picture 

Federal Government 

SSIð Supplemental    

Security Income 

*Basic Living Allowance      

*Linked to Medicaid   

*Implemented by State          

Community Service Office 

(CSO) 

(800)772-1213 

SSAñSocial Security                

Administration 

*US Citizen                                                   

*Medically Disabled                                          

*Apply at age 18 or younger based 

on income 

www.ssa.gov    (800)772-1213 

SSDI/DACñSoc. Security 

Disability Insurance 

*Paid into system through            

employment                                  

*Or based on parents              

*Medicare 

(800)772-1213 

State Government 

Department of Social and Health Services (DSHS) 

DDA - Developmental           

Disabilities Administration 

Can Apply at any age for:              

*Early Intervention         

Services (Birth-3)                               

*Case Management                        

*DD Endowment Special 

Needs Trust *Employment 

Support (as available)      

*Supported Living Program                  

*Adult Family Home     

Referral                    

*Personal Care Services (if 

eligible) 

Island County Region 2                    

(800)788-2053                             

(360)544-6539              

www.dshs.wa.gov/ddd 

HCS - Home & Community 

Services 

Services seniors and adults with   

disabilities who do not qualify for 

DDA                                               

*COPES (Physical Needs)                             

*MPC (Personal Care)                                     

Island County Region 3            

(866)608-0836 

https://www.dshs.wa.gov/dda/

consumers-and-families/home-and-

community-based-waivers-hcbs  

CSO - Community Service Office 

*Medicaid                                     

*Childcare                                         

*Food Stamps                                 

*Financial                               

*Employment/Training                   

Island County (877)501-2233                  

www.dshs.wa.gov 

DSB                                                   

Department of Services for the 

Blind 

Services to support home, school, 

mobility & employment.                       

(800)552-7103  www.dsb.wa.gov 

Local -   Island County Developmental Disabilities 

DVR - Division of Vocational            

Rehabilitation 

Begins working with students in 

their final year of school            

preparation for employment 

(800)637-5627   

www.dshs.wa.gov/ddd 

Contracts with Community Providers Include:                                             

Early Intervention Services (BirthñThree)                                                                

Employment Providers (Job Development/Coaching)                                                      

DD Coordinator Mike Etzell (360)678-7883                                                                                                                            

Long Term Services & Info                            

*Long Term Care Housing                     

*In-Home Care for Adults                         

*Caregiver Resources                                   

Northwest Regional Council                   

(360)676-6749 
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Island County Human Services 

This project was produced and distributed by Island County Human Services: 

Developmental Disabilities and the Parent to Parent Program.   

Human Services provides the following programs: (360)678-7880  

¶ Behavioral Health (360)678-2346 

¶ Early Childhood  (360)678-7054 

¶ Veteranõs Assistance (360)678-7328  

¶ Housing Assistance and Support Center (360)678-8284 

¶ Developmental Disabilities  (360)678-7883 

¶ Parent to Parent (360)632-7539 

¶ Opioid Outreach and Substance Use Disorder  (360) 678-8295   

¶ Jail Transition 

 

If you are feeling anxious, scared, or are in need of resources related to 

mental health, please call the Island County Helpline at: 360-678-2346  

 

tel:3606782346
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Advocacy 
Washington PAVE  (800)5-PARENT  www.wapave.org/  PAVE works 

with families, individuals with disabilities, professionals and community 

members and with all types of disabilities.                               

Washington Autism Alliance and Advocacy   (425)894-7231   Supportive 

network of families of children on the spectrum who help find providers and 

school services, as well as personal support. A free online Resource Directo-

ry  www.washingtonautismadvocacy.org/ 

Office of Developmental Disabilities Ombuds    www.DDOombuds.org                                

(833)727-8900  Promotes the wellbeing of people receiving DDA services 

through resident-directed, person-centered support and complaint resolu-

tion. 

The North Sound Behavioral Health Ombuds (360)416-7004  The 

North Sound BHO Regional Ombuds provide advocacy for anyone applying 

for or receiving public behavioral health services in Island County 

www.nsbhaso.org/get-help/ombuds 

Legal Assistance 

Northwest Justice Project CLEAR Hotline  (888)201-1014                                      

Washingtonõs toll-free, centralized intake,  advice and referral service for low 

in come people seeking free legal advice with civil (not criminal) legal prob-

lems. 

Disability Rights of Washington ( DRW) (800)562-2702 

www.disabilityrightswa.org/    Legal services for disability rights violations,         

general information about legal rights  

 WA Law Help  www.washingtonlawhelp.org/  Provides education, materi-

als, tools and information for an array of legal , issues, linking to programs 

and resources.  Available in multiple languages. Part of NW Justice Project 

Benefits Law Center       www.benefitslawcenter.org/ 

Legal advocacy, physical & mental disability, DHAP & SSAP projects, Social     

Security, SSDI, SSI. 

 Jones & Ibrahim   www.seattledisabilitylaw.com/   (206)405-3240                                                           

Serving people with disabilities and their families. Estate planning, guardian-

ship, special needs trusts, probates, benefits advocacy and special education.  
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Federal Assistance 

Supplemental Security Income (SSI)                              
It is designed to help aged, blind, and disabled people, who have little or no  

income; and it provides cash to meet basic needs for food, clothing, & shelter. 

https://www.ssa.gov/ssi/          (800)772-1213 
Supplemental Security Income (SSI), a program administered by the Social      

Security Administration (SSA), pays benefits to disabled adults and children who 

have limited income and resources. A child younger than age 18 can qualify if his 

or her familyõs income and resources fall within the eligibility limits and he or 

she meets SSAõs definition of disability for children. For some conditions, if the 

child is eligible based on the familyõs income and resources, SSI payments are 

granted right away, while the agency decides whether he/she meets the disability         

definition. If the agency decides that the childõs disability is not severe enough 

for SSI, the family will not have to pay back the SSI payments that the child  

received.  Just a heads up, hold time can be very long.  Try not to call at the beginning of the 

month.                                                                                                      Social 

Security Administration (SSA):  Eligibility Determination Office Locations                                               

¶ Mount Vernon   

Office serves North 

Whidbey Island                                                  

710 E College Way, 

Mt. Vernon 98275                                                                                   

¶ Everett Office 

serves South    

Whidbey Island and 

Camano Island                            

3809 Broadway, 

Everett 98201 

 Social Security Disability Insurance (SSDI) (800)772-

1213 Sometimes also abbreviated as SSD) is a Social Security program that 

pays monthly benefits to you if you become disabled before you reach retire-

ment age and aren't able to work. Some people know it as "workers disability."                                                            

https://www.ssa.gov/planners/disability/index.html  

 

http://www.wapave.org/
http://www.washingtonautismadvocacy.org/
http://www.nsbhaso.org/get-help/ombuds
https://www.disabilityrightswa.org/
https://www.washingtonlawhelp.org/
https://benefitslawcenter.org/
https://seattledisabilitylaw.com/
https://www.ssa.gov/ssi/
https://www.ssa.gov/planners/disability/index.html
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WA State Assistance 

Department of  Social Health Services 

(DSHS) 

 https://www.dshs.wa.gov/       (877)501-2233  
 
Island County Community Service  Office 
(877)501-2233 
275 SE Pioneer Way #201                           
Oak Harbor, WA  98277                   
 

Each administration within DSHS has a refined focus on this mission.            

Individually we have the following missions: 

1)  Aging and Long-term Support Administration ð to transform lives by            

promoting choice, independence and safety through innovative services. 

 2)  Behavioral Health Administration ð to transform lives by supporting      

sustainable recovery, independence and wellness. 

 3) Developmental Disabilities Administration ð to transform lives by creating 

partnerships that empower people. 

 4)  Economic Services Administration ð to transform lives by empowering   

individuals and families to thrive. 

 5) Rehabilitation Administration ðto transform lives by creating pathways for 

self-sufficiency through meaningful partnerships, employment, new               

opportunities and effective rehabilitation. 

 6) Financial Services Administration ð to transform lives by promoting sound 

management of Department resources. 

 7) Services and Enterprise Support Administration ð to transform lives by   

helping those who serve succeed. 

https://www.dshs.wa.gov/disability-support 
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Apoyo para  Familias en Español 
PAMI Padres Apoyando Motivando Informando (Grupo de apoyo para familias 
de ninos con necesidades especiales). Laiza Ramos (787)529-6788 
pamiespanol@gmail.com 
la Coordinadora para la comunidad Latina (360)416-7570 Skagit 
la Coordinadora para la comunidad Latina: (360) 255-2056 x 2 Whatcom                                                            

la Coordinadora para la comunidad Latina: (425)258-2459 xt 114 Snohomish 

Los programas de apoyo de Padres a padres ofrecen apoyo emocional e infor-

mación a las familias de niños con diferencias y retrasos del desarrollo o enfer-

medades crónicas. Toda su información se mantiene confiden-

cial. 

Servicios ofrecidos:                                                                                                     

Å Apoyo emocional para familias de ni¶os con diferencias del 

desarrollo por    padres/madres voluntarios.                                                                                 

Å Actividades sociales y de recreaci·n en nuestra comunidad - 

gratis.                              Å Visitas de/citas con la coordinadora para la comuni-

dad hispana, individu    alizadas para su familia.                                                                           

Å Bolet²n de noticias y recursos en espa¶ol por correo postal o correo                    

electrónico.                                                                                                                     

Å Promoci·n social con participaci·n de la comunidad en la inclusi·n de las    

personas con retrasos del desarrollo. 

Información y herramientas que pueden ayudarle a cuidar a su hijo(a) que padece 

de una condición crónica física, de desarrollo, de comportamiento o emocional. 

Social Security Administration  https://www.ssa.gov/espanol/agencia/

contacto/  

Developmental Disabilities https://www.ssa.gov/espanol/agencia/contacto/       

Island County Spanish Resource Manager (425)977-6636                                                                                     

Open Doors for Multicultural Families                                    (253) 216-4479                                            

Arabic, Mandarin, Cantonese, Korean, Russian, Somali, Spanish and Vietnamese  

Ensuring families with family members with developmental/intellectual disabili-

ties and special health care needs have equal access to culturally and linguistically 

appropriate information, resources and services. 

     

https://www.dshs.wa.gov/
https://www.dshs.wa.gov/disability-support
mailto:pamiespanol@gmail.com
https://www.ssa.gov/espanol/agencia/contacto/
https://www.ssa.gov/espanol/agencia/contacto/
https://www.ssa.gov/espanol/agencia/contacto/
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Sensory Friendly Opportunities                              
Always call ahead to verify dates and times  

Swimming - Sensory Splash at Oak Harbor Pool: Sensory Splash is a swim time 

dedicated to community members with special needs and their families. Sundays: 

11:15am-12:15pm Special Admission Price: $3 per person          (360)675-7665                                                                                                               

MoviesñSensory Friendly AMC Movies at Cascade Mall, Burlington.      Family 

movies offered on the 2nd and 4th Saturday mornings and PG13 and up movies 

offered on the 2nd and 4th Tuesday nights.  Sounds are turned down, lighting is 

slightly on.  Check website or call for times and movie        listings.(360)707-2727 

Chuck E CheeseñSensory Sensitive Sundays.  Cascade Mall, Burlington Opens 

early for this opportunity.  9-11am on the 1st Sunday of the month for families 

with autism and other disabilities.  Lights are dimmed, limited appearances by 

Chuck E Cheese, less crowding and noise.  (360)755-1901 

Morrison Gymnastics Academy, Mt. Vernon. Come run, jump and play at our 

special needs open gym!  Mobility, stability and sensory stations will be available.  

1st Saturday of the month, 1-2pm $5 entry.  (316)655-3014 

Pacific Science Center, SeattleñExplorations for All.   Free admission with 

morning or evening opportunities on the 2nd Saturday of the month. Experience 

our exhibits without heavy crowds when we have softened general lighting and 

decreased the noise level and visual stimulation on interactive exhibits wherever 

possible.  (206)443-2001 

Point Defiance Zoo & Aquarium in Tacoma offer Free Days for seniors and 

people with disabilities on the 3rd Tuesday of the month. Donõt forget to check out 

their sensory bags during your visit. (253)404-3800 

The Paramount Theater, Seattle offers a Sensory Friendly performances on occa-

sion. (206)682-1414 

Woodland Park Zoo Seattle. https://www.zoo.org/access                                  

Zoo for All! (206)548-2500  Sensory maps and planning tools available.  

Always call ahead to verify dates and times.  During 2020 most places were 

shut down or modified and many continue in 2022. Always double check 

before you venture out.                                                                                 
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Developmental Disability Administration 

(DDA)  

(formally DDD) A division of DSHS.  Assists individuals with developmental 

disabilities and their families to obtain services and supports based on individual 

preference, capabilities and needs. Services are based on DDA guidelines and 

available funding. 

 

Island County - Region 2                     

Oak Harbor Outstation,                                                 

275 SE Pioneer Way, Suite 203           

(360)544-6543 

 

                                                                   
DSHS Statewide Disability Support                                                          
www.dshs.wa.gov/disbility-support  www.dshs.wa.gov/dda 

State/Island County Region 2: (800)788-2053 

Eligibility and Intake:  (425)977-6520                                                                         

General Questions: (360)544-6539   

Island County Developmental Disabilities program                                             

https://www.islandcountywa.gov/Humanservices/Pages/ddp.aspx  

coordinates, funds, and manages local services for children from birth to three 

and for adults 21 and over who have developmental disabilities. We work active-

ly with families, schools, the business community, as well as local, state, and 

federal governments to facilitate full contribution for all citizens who experience 

developmental disabilities. 

Our underlying belief is that all individuals with developmental disabilities have 

the skills, interests, and talents to enhance their community and have a responsi-

bility to do so. We also know that employment is a powerful way to contribute 

both to the larger community as well as to continue to grow and learn. 

To contact the coordinator for Island County Developmental Disabilities please 

call or e-mail Mike Etzell at (360) 678-7883 or MikeEt@islandcountywa.gov 

https://www.zoo.org/access
http://www.dshs.wa.gov/disbility-support
http://www.dshs.wa.gov/dda
https://www.islandcountywa.gov/Humanservices/Pages/ddp.aspx
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Who do you call  when you have a     

concern about your childõs development? 
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Washington State Park Discover Pass                                                            

http://www.discoverpass.wa.gov/131/Exemptions                                      

Disability placards or license plates- The Department of Licensing 

issues Washington state disability permits and license plates, and 

holders of these are exempt from needing the Discover Pass on State Parks 

lands. Holders of these permits and plates will need the Discover Pass to access 

lands managed by WDFW and DNR.  Free WA State Park Days offered 

throughout the year.  

National Parks and Federal Recreational Lands Pass                      

www.nps.gov/findapark/passes.htm   Access Pass for free admission 

to National Parks and Federal Recreational Lands for U. S. Citizens 

or permanent residents with permanent disabilities The pass may be 

obtained in person at a federal recreation site or through the mail 

using the application form on website. 

ADA Access: Accessing Washingtonõs Outdoors for Persons with Disabili-

ties  www.wdfw.wa.gov/accessibility/ Washington State is recognized for its 

wide array of outdoor recreational activities and wildlife. The 

Department of Fish and Wildlife (WDFW) encourages all    

persons with a disability to experience recreation in Washing-

ton's wonderful outdoors. Numerous opportunities are offered 

for hunters and anglers with disabilities through legislative mandates, statues, and 

policies complying with provisions of the Americans with Disabilities Act 

(ADA). We have Trustland Trails, which is ADA Compliant. Trustland Trails 

located is near the intersection of Hwy 525 & Craw Rd  (Langley) 

Fishing Licenses  www.fishhunt.dfw.wa.gov/wdfw/disability_apps.html                    

The following are eligible for a combination fishing license 

(fresh water, salt water, and shellfish) and/or hunting                               

license at a discounted rate. Resident who permanently uses 

a wheelchair as certified by the doctor, blind or visually im-

paired, developmental disability as determined by DSHS 

authority or physicians signature. 

Skagit Adult Day Programs   (360)293-4466 Anacortes Gentry House,  

(360)755-1235 Burlington Bradford House.  A supervised daytime program 

where adults with special needs can participate in a supportive group setting. 

Outdoors for All  (206)838-6030  https://outdoorsforall.org/                                           

To enrich the quality of life for children and adults with disabilities through out-

door recreation.  

http://www.discoverpass.wa.gov/131/Exemptions
http://www.nps.gov/findapark/passes.htm
http://www.wdfw.wa.gov/accessibility/
http://www.fishhunt.dfw.wa.gov/wdfw/disability_apps.html
https://outdoorsforall.org/

